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Overview

EIOBoard v10 has had some major server back end changes that require you
to uninstall v9 before installing v10. Those changes are related to the
supported version of SQL server, the version of .NET used in IIS, and updates
to many of the components used throughout our product. Thus, this
document will help you properly prepare for the upgrade so it can go as
smoothly as possible. Remember, we do offer a paid service to white-glove
assist you through the entire process over a scheduled web conference.

Uninstalling and reinstalling means there are some additional steps you'll
want to take to make sure you preserve your settings exactly the way they
are, make the transition as smooth as possible, and keep downtime to a
minimum. During the re-installation you will need your install key. Do
not proceed without it.

If you are currently running EIOBoard v9 or earlier on an earlier SQL version
than 2012 or if you wish to upgrade to a later version of SQL during this
install use the install instructions in this document (the v10 with SQL upgrade
doc link will go here) not the ones below. The following instructions are for
customers who need to make no change to their database whatsoever.

Requirements

¢ Windows Server 2008 R2 or later
e SQL 2012 or later

Process

1. Start by opening IIS (see image below). There are two pieces of information
you want to have from here.

1. Note the EIOBoard website configuration. Is it a standalone site, and, if
so, what port is it bound to? Or is it a virtual directory (is it under
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another site and if so which one). To find out what port EIOBoard is on,
single left click on the EIOBoard site and look on the right hand side
under browse for the port (the example below shows port 801).

2. Backup the web.config file in case you need to refer to any info in it
later. To do this, right click on the EIOBoard site and choose explore.
Then find the web.config file in the directory that opens. The image
below should help with both these steps.
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2. Backup the SQL database by going to EIOBoard Server Admin-->SQL Tasks-
->Find the Backup Database Task. Click on it and click Process Now. To find
where the backup is located, follow this article:

3. Go to the EIOBoard Server Admin Management => Settings and note down
all the settings there. Make sure you have all the relevant passwords and
credentials so you can re-enter them later. The most important settings here
are on the Database, Email, and AD Sync tabs; however, depending on your
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installation other tabs may be important as well. Before proceeding, make
sure you will be able to set things back exactly as they are. If you lack any of
the passwords required, do not proceed until you know what they are.

i EIOBoard Server =-|8] X

Fle Service Monagement Log Heb
Emaing (SQLTasks | TAP1 | chat (kmvbrmvSw:’lEMSmlM%[ﬂ.‘Code|hfrusoevm§RHDR«defs Skype
Urgrocessed | Processad

ot EIOBoard Server Settings =
e iqmue]cm np[ [ Exchange sync. | inbound M | RF Code | Motoroia RFID Devices | Skype | Advanced | sl
Database Server |locahost\SQUEXPRESS
Database Name | SolstonSavant
Uapl Username fﬂ‘ V |
Sys Password esssssssses |SU§
/ Test Connecton |
Requres Restart
| Hep ] [—‘X |
i | 1‘/ Chedk Queue

Last Checked for Jobs: 2/19/2018 1:29:51PM Service: Started at 2/19/2018 1:29:12PM

4. Uninstall EIOBoard using the uninstaller in the start menu. Choose
Remove, and uncheck the option to uninstall the database and SQL. See
images below.
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omputer Management
gment and Op!

Embedded Lockdown Manager

e ntemet Explorer

§i5. EIOBoard Server Setup
Application Maintenance L & o
Select the maintenance operation to perform >
SBAVANCH
_) Repair

— Reinstall missing or corrupt files, registry keys, and shortcuts.
A T Preferences stored in the registry may be reset to default values.

(S

®) Remove
‘@5‘] Uninstall EIOBoard Setver from this computer.

|

Savance LLC.
Nest> | | Cancel
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I EIOBoard Server Setup

Uninstallation Options <

Please select your uninstallation options. >
SBAVANCH

ﬂ ElOBoard Server

Server: localhost\EIOBOARD

U3 [uninstal EI0Bosd Database ol i

{3 [ Microsoft Sql Server 2005 Express (EI0Board)

Savance LLC.

[ <Back | New> | [ Cancel |

5. Delete The EIOBoard App Pool from IIS by going to Application Pools =>
Right click on the EIOBoard app Pool, and choose Remove.

File View Help

12 18 9’# Application Pools

r :_j x::.vq“::;scorszs WIN-CR This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes,
o Application Pools Filter: - Go - () Show All | Group by: No Grouping 4
. ge:IOB d Name * Status NET CLRV... Managed Pipel... Identity Applications
. it O NETV20 Stated  v20 Integrated ApplicationPoolid... 0
b Administration ~
o NETV20Classic Started  v2.0 Classic ApplicationPoolid... 0
b App_Browsers S,
o NET w45 Started V40 Integrated ApplicstionPoolld... 0
b - App_Themes ~
b bin o NET vd5 Classic  Started  v4.0 Classic ApplicationPoolld.. 0
b a Ccss .‘:’ Classic NET Ap... Stated V20 Classic ApplicationPoolld... 0
b DevExpress o DefaultAppPool  Stated  v4.0 Integrated ApplicationPoolld... 0
JEOBoard [\ o ] icationPoolld... 0
b Error lagElOBoard _f «. Add Application Pool... |==>AppicationPookid, 0l
b ForgotPassword A =
b Images Set Application Pool Defaults...
b 1
b I‘°9 ® Stop
b logos 3
N Mobile ¢ Recycle...
b OnlineHelp |[L] Basic Settings...
b pictures Recycling...
b~ Reports Advanced Settings...
; facon Rename
b Uploads |
b UserControls | X Remove
b UserFiles View Applications
b userpictures |
b P WebService |@ Hep
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7. Install the new version. Uncheck the option to install SQL. The install of
SQL Management Studio has already been done and is no longer necessary.
Uncheck the option to install it and SQL Server Express. During the
installation process, point the new installer to the current database and allow
it to upgrade the database. Make sure to create the EIOBoard site to the
same port or in the same parent directory as it was installed previously.

r EIOBoard Server Setup x|
Prerequisites
Select which prerequisites will be installed )
SAVANCE
Name Required Found Action
Visual C++ Redistributable 12.0.406449... Must Install
.NET Framework 4.6.2 Must Install
Required Windows Features Installed Skip
[]sQL Server Express 2016 SP1 13.0 or higher Skip
SQL Server Management Studio Installed Install
drnce
| < Back ” Next = | | Cancel |

After entering your install key, you will be at the screen where you will enter
the SQL connection information from the Database tab of the settings in
your old installation. The example below uses the defaults. After inputting
those settings, click Test Connection to make sure they are correct.
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o EIOBoard Server Setup

B3
SQL Server Connection

Please provide the connection information for SQL Server
SAVANCE

Connection Information
SQL Server Name: | l

Database Username: [ sa |
Database Password: ssssssssee |
Test Connection
Database Information
Database Name: [ SolutionSavant |

O] Migrate an EIOBoard database from a SQL Server to the destination SQL Server and
upgrade it with the latest EIOBoard updates.

| Skip Database (Advanced) | | <Back | Next> | | cancel |

2 ElIOBoard Server Setup | x |

SQL Server Connection

Please provide the connection information for SQL Server

SAVANCE

Connection Information

SQL Server Name: l localhost\SQLEXPRESS _I

Database ] Test Connection -:I

Database A :I

o SQL Server connection succeeded. :I

Database Infqg

Database N :I

O] Migrate) pL Server and

upgrade it with the latest EIOBoard updates.
I Skip Database (Advanced) | | < Back H Next > | I Cancel
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Press Next. After you press Next, you will be asked if you wish to upgrade the
existing database. Choose Yes.

2 EIOBoard Server Setup | x |

SQL Server Connection

Please provide the connection information for SQL Server X -
SAVANCE

Connection Information

Database Exists [ x |

SQL Server "localhost\SQLEXPRESS" already has a database named
"SolutionSavant”. Are you sure you want to continue using this
database? If you choose to use the existing database then setup process
will create a backup of existing database in the default backup location
and then upgrade it using latest SQL script.

|Skip Database (Advanced)l | < Back “ Next > | | Cancel |

Now you will be at the screen where you choose how you want to create the
EIOBoard site. The setup you noted from IIS in the beginning will determine
what you choose here. If your site was standalone on its own port rather
than a virtual directory, choose New Web Site. See image below.
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o EIOBoard Server Setup | x|
EIOBoard Web Site Co>
Specify the location for EIOBoard web site :
SAVANCE
(® virtual Directory
O Existing Web Site
(O New Web Site
l < Back “ Next > I | Cancel l

Make sure you assign it to the same port you noted from the previous
installation. This example uses the default port for EIOBoard port 801:

o EIOBoard Server Setup x|
EIOBoard Web Site
Define a new Microsoft IIS web site -
SAVANCE
Web Site Settings
Description: | EIOBoard TCP Port: | 801
IP Address: All Unassigned SSL Port: D
Physical Path

C:\Program Files (x86)\Savance\EIOBoard Server\EIOBoard)

Permissions
Read [ write ["] Enable Directory Browsing

< Back “ Next > | l Cancel
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Hit Next and the install/upgrade will begin with a database backup:

' ElOBoard Server Setup

Lx |
Installing EIOBoard Server

SAVANCE

e S .
Database Backup -

Installation process successfully created a database backup before
o modifying the existing database of server localhost\SQLEXPRESS

A database backup file (SelutionSavant_20180221143700.bak) was

created in the default database backup location of SQL Server.

During install, the database will be automatically upgraded with the
improvements made for this version of EIOBoard. After you click Finish, the
EIOBoard Server Admin will open. At this point you will enter in all the
settings you made a note of, in Management => Settings. If you sync with
Active Directory, make sure you check the box marked “Validate Credentials
with Active Directory” under Management => Settings => AD Sync => Options.

To verify that the installation was successful, check your client connections
(See image below). You can also go to IIS, click on the EIOBoard site, and then
click Browse to open the web application.
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© " |© »|WIN-QRF3SCOTSIE [b] Sites » EIOBoard »

File View Help

e- k|2 |8
€3 Start Page

0 ElOBoard Home

Filter: -

Go ~ (g Show All | Group by:
493 WIN-QRF3SCDTS3E (WIN-QRF3SCDTS3 Bor Show AN, | Crovp b 2
‘:' Application Pools ASP.NET ala
. : $ &1
=) (& ¢ _
NET NET NET Eror NET NET Profile
Authorizat.. Compilation Pages Globalization
- o - y
> “\/ S a > v sb
NETRoles .NET Trust .NET Users Application Connection
Levels Settings Strings

-

2 Explore
Edit Permissions...
Edit Site
Bindings

Basic Settings

View Applications

View Virtual Directories

Manage Website s

& Restart

MachineKey Pagesand  Providers Session State SMTP E-mail
Controls
s ~
Configure
2 !“S) “3 o Failed Request Tracing
ASP Authent .. Comp Default Limits...
Rules Document D Install Application From Gallery
- P— I e ¥
2 @ B & @ 1=
Directory  Error Pages Failed Handler HTTP
Browsing Request Tra... Mappings Redirect
= N 4 is
&= -
= ® o g =
HTTP IP Address  ISAPI Filters Logging  MIME Types
Recnan and Nama
< - 5| |[2l] Features View | Content View
Ready =
/i EI0Board - The Electron X W& %
C | ® localhost:801/Login.aspx?Re =%2f
: Apps Tickets > Manage @) Savance Admin &% Asanz Customer Hours Set Support/info Transocean Tabs Sheets/Docs ¢
z EIOBOARD Welcome
User Name:
Password:

Remember me

LOGIN

Powered by EIOBoard | Electronic in Out Board Software
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After a successful login, enjoy the new EIOBoard interface:

SAVANCE

Admin More Opt

Contractors Development EIOBoard Engineering Enterprise Management Receptionist sales Savance Support My Friends
- My  Pic Full Name Status Date Updated Returning Comment
Fd @ B Karim Ahmed Break 10/7/2017 10:10:11 AM Unspecified
a @ [ Jason Curley Break Today 12:42:04 PM Unspecified
v R s 0/1/2017 5:15:17 PM Unspecified Royal
v |EECR S ICUSEmERISE O o/2:/2017 6:34:53 PM 10/9/2017 Onsite @ Royal for Golive
v I |ChrsStoud N IR 10/6/2017 10:09:44 AM
v |Arin Gopalakrishnanin IR vesterday 4:49:27 AM
7] W Travis Fleenor Out 10/6/2017 6:11:20 PM Unspecified
v [ SteveBardocz Out 10/6/2017 7:51:50 PM Unspecified
¥ Sofia McClure Out 6/3/2016 6:24:27 PM Unspecified
« [ Shereef Marzouk* Out 10/6/2017 7:07:53 PM Unspecified Savance Front Door
@ X Michael Renock Out 10/6/2017 5:25:26 PM Unspecified
v Mamie Shotwell Out 10/3/2017 2:29:34 PM Unspecified
ME Dylan Richards Out 8/30/2017 12:07:19 PM Unspecified
B DevTest out 9/11/2017 4:53:22 AM Unspecified
« 4§ DeniseRamirez Out 10/6/2017 3:10:36 PM Unspecified
@ @ CaseyCrookston Out 10/6/2017 6:13:39 PM Unspecified
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